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+RP H VFKRROFREDERUDMRQ LV D QHFHVWMW  6LQPH WH SDUHQW DQG WH WIDFKHU/ VKDUH D FRP P RQ JRDCRI VXSSRUAQU WH VAXXGHQW
DV GDUHY D XQUIHG YIMRQ DQG SDW VR VIENH Z LOWK® EH EHOH LADA RUWH FKIG KDV EH P DGH FODUWDWALY FRADERUDARQ
LV QRWP SO® DQ DRAYIW WDAERW SDUAHV KDYH VR XQGHWENH EXWDWHUDQ DWMYXGH WDWERW KDYH R P ELEH -Q VXFK D
LHOMRQWKLS WH VFKRROUHFRI QL] HY WH SDUHQW LR®I DV D SUP DU HGXFDVRURI WHUFKIGEUHQ 7KH P XVIAP DNH IMFGDUWKDAWIKH
GR QRWENH RQ WH VR®! LHVSROVELDV RI HGXFDWQJ WH FKLEEUHQ EXVWKRX@ EH UHI DUGHG DV SDUHWY Rl WH KRP H 1Q HGXFDARQ

WY D IHDMRQWKLS RI SDURHUKLS EDVHG RQ P XVWDOAXVIN3 DUHQW HQWK\VIMHLUFKLEBUHQ VR WH WIDFKHUY LQ WH KRSH RI JIMIQU
WHP WH QHFHWDU NQRZ BIGJ H DQG W@ VR GHYHRS WHP LOVWR FRP SHWIQWDQG LW LDCEHIQIV 2 Q WH RWHUKDQG WH WIDFKHW/
H HIAMQJ WHUWRGN 1Q GFR SDUHQWY LHO RQ WH VXSSRUARI VKH SDUHQW 1Q WH LOWAI LDCHGXFDMRQ Rl WH WXGHQW
7KH \WXGHOW FRP P W2 HQWR WHUHGXFDVMRQ LY VADAMH P RWIHWHQADO RUVXFFHW 96XVWKH VWXGHQW FRP P VR HQWKRZ HYHU
FDQ EH HOKDQRHG L WHUH LV D KHDOK\ LHIMRQVKLS EHVE HHQ WH KRP H DQG WH VFKRRO:  KLB! WH VAKRROSLRYLGHY WH WX GHOW
Z W WH HGXFDWRQDCRSSRUMQIMHY VR BDUD WH KRP H SLRYLGHY WH XGHOW Z IW WH VR FDEBIG  EXIABIQ) EGRANV VXFK DVWH
DWIMGHV HI I RUMVHD FRQFHSW WDWZ I@P DNH SRWIE®! | RUBDUQIQ) VR VIBNH SOFH -Q WH DEVHQFH RI VXFK  EXIGBIQ) ERAN

VXAPHW P D\ QRAEH DRKLHYDE®

QD+RPH BFKRROSRMERUMRQ Z IM WH SHI/SHPARYH Rl VKDUHG UHVSRQVELDN GDUDIQJ 1V SLRGXFHG QRVE\ WH VAKRRCEXWE
WH WXGHQW Z IV WH KHS Rl WH SDUHOW DQG D@MRVH Z KR VXSSRUAMBDUQIQ]
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%\ 'U &HFLOH &OHPHQWH 2FDPg,

: KHQ ZH P RYHG \R WH 6RXWK 1Q ZHGHAGHG
VR WDQM HU RXU VRQ -XDQ 3DE® ILRP KLV FXUHQW
WVKRRO D WD IQMODARQDO WKRRO R
BRXWUGIH : H KDG KHDUG JRRG WIQIV DERXWH
3$5() VKRRY ZIW WHU WDGIMRQDO Z KRDME
&DMRIF YDOXHVEDWG DSSWIRDFK  \RZ DBV
HGXFDWRQ Z KIFK FRP ELQHV DFDGHP IE H FHGIQRH
Z W, FKDUIDPMUEXLGIQ) DQG IRP DMRQ $V SDUHQW
Rl D QHZ WXGHQWZ H Z HUH JUDWI XOIRUWH Z DLP

ZHBRP H IQR WH 6RXWUGIH FRP P XQW DV ZH
MIOHG 1Q WH P DQ\ DPAYMHY ZKIFK WH VAKRRO
XVHG DV VRR® | RUSDUHQWHQI DI HP HQW

7KH UHTXILHG 1 3( 3 SDUHQWQJ VHP LQDUY HQDE®IG XV
R IQMDRVDQG JHWWR NQRZ RXU VRQV WDFKHW/
P HQRW DQG RWHU IHERZ SDUHQW ' XUQJ WH
FRXUH Rl WH P RGX®N GFWUHV DQG DPRYIMHY Z H
Z HH H SRVHG \R GlLI HHQWSHW/SHAWYHY DQG Z HUH
DEGI VR WHHYDODM [P SIRYH DQG WHIQH RXU
SDUHOAQ) VADWILHY VR KHS XV EHFRP H EHWMU

SDUHQW

7KH 0 HQRUQJ 3WRILDP 1Q ZKIFK ZH KDYH
HIXOUWD VFKHGX®IG FKDW Z IW. RXUVRQV P HQWRU
JDYH XV IQMIKW LOR KRZ RXUVRQ Z DV SHURLP [QJ
IQ VAKRRO DQG LHOMQJ \R KLV FOWP DMV DQG
WDFKHY/ -WSLRYIGHG XV D YHQXH VR WDIWH RXU
FROFHUDV DQG TXHWRQV DQG KHDU GILHAM HHGEDRN
ILRP WIDFKHW/

: H KDYH DOR GDUHG D RWIWRP WH YDURXV
3DUIHQW ) RWDD RYHUWH \ HDU/ Z KIFK KDYH VSDQOHG
D Z I1GH YDUHW Rl VRSIFV WYV DZ D\ V JRRG \R GDUWQ
DERXWWMKH FKD@IQIHV IDFHG E\ VRGD\ V\ RXW DQG
KRZ Z HFDQ DGGUHW DQG RYHURRP H WHP

© H DOR DSSUHADW WH DFFHW \R WH | DFXOV DQG
VFKRRCDGP LOMADVRUY YLD WH 3 DUHQW&RRUGLODVRL/

ZKR ZRWN YHU KDUWG VR SWRYIGH LQIRWP DMRQ
UHJ DUGIQJ VAKRRODPAYIMHY DQG FRQFHUDY VIR DAOWH
SDIHQW 7KH NHHS HYHURQH XSGDWG RQ WH
XSFRP Q) DPMYMHV DQG ZDV 1Q ZKIEK WH
FRP P XQIW FDQ SDUARISDM 2 | FRXUH Z H FDQ DOR
RSWR GLHA® FRP P XQIFDW VSHALLE FROFHUOV \R
RXU VRQV WDFKHW YID RXU VRQV HP DIO DQG ZH
DSSUHADW WL/ VP S®I RSWRQ ZKIFK ZDV
LOQYDXDE®! HVSHAD® WURXIKRXWWKH FKDEBIQILQJ

\ HDU/RI WH SDQGHP LF

$IWU  \HDW/ 1Q 6RXWUGIH ZH KDYH GH QWO
VHMBIG 1Q DQG ZH DSSUHADM YHU P XFK WKH
IDP I® RUHOWG DSSWIRDFK VRZDUBV HGXFDMRQ
( YHU \ HDUWH HQWH 6RXWUGIH FRP P XQIW G&RNV

R FHOEWDWQ) )DWHW 'D 2Q WKLY
HQWXV RFFDMRQ Z KIFK LV WH FX® LODMRQ RI
P ROKV Rl SUHSDUMRQ IRU WH DGP LOMADARQ
WDFKHY/  SDUHQW DQG WXGHQW DINH \WKH Z KR®
FRP P XQW JHW VRIHWHU VR FHBELDWM WH XQITXH
DQG VSHADOERQG WDWFRP SUVHYV WH 6RXWUGIH
)DPL® (YH) \HDU ZH VBNH WP H VR HQWR \WKH
EGMQIV Rl WH GD\ FDP DUDGHUH DQG M\ ( YHU
\HDU ZH VWH WH NGV QRZ WHQDIHW MVBRZ O
JWIRZ IQJ IQR WH P HQ WH Z LRQH GD\ EHFRP H
(YHU \HDU ZH P HHWDQG WHRQOHFW Z W WH
WDFKHY ZKR KHS JXIGH RXU VRQV WURXJK WKH
WRW R DFDGHP IF @H (YHY \HDU ZH KDYH IXQ
Z W RXU FR SDUHQW Z KR P DNH WH NRXWDH  ERW

LQMUHWMQI DQG P HP RUDE®!

: H DWH JWIDWMIXOLQGHHG IRU WL YIAMH Z KIFK LV

KHSIQI XV WDIVH RXU FKIGUHQ LOR WH JHQP HQ
* RG LQWMQGHG WHP \R EH

: HDAOR DSSUIHADWA ViKH DFRHW VR VIKH
| DFEXQV DQG VFKRRCDGP LOMADVIRVY YLD
VIKH 3 DUHOWE HSLHVHOVIDMYHY Z KR Z RWIN

YH) KDUG VR SLRYLGH LQI RUPP DARQ
UHJ DUELQ) VAKRRODPIYIMIHV DQG
FRQAHUDV VR DAH SDUHQW

3DUHOW) IDAW. 2 FREHU AWXH
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%\ (G 7ULQD 3DVLRQ
*UDG H

( YHU SDXVHG DQG WRXJKWDERXWWH P DILE WDW
KDSSHQV Z KHQ SDUHQW DQG WDFKHW/ WP XS" IV
@H D VXSHKHR GXR IRU D NGV HGXFDARQ
P DIIQH EGIQGIQI D WDFKHUV REVHUYDARQV Rl RXU
FKIGUHQV IOMDPARQY 1Q VFKRRO  WHIU @XJIKV
ODWIQI FXUHV IUHQGWKISV ~ ZIW D SDUHQW/
QAP DM NQRZ BIGJH RI Z HHNHQG BBV | DYRUWM
EHGWP H WRUHV DQG HYHQ WHUP RAWRYHG FHUHDO
7KLV IXVIRQ RIIHW/ D Z KRBVRP H SIFUH Rl Z KR RXU
KIG WKO IV KHSIQ) W VBIRU WHU GDUOIQ

H SHUHQFH MVALLT KW

SROMMOP. WH VD IV N DQG ZKHQ WH
JXIGDQRH JIYHQ 1Q VAKRROHFKRHY WH YIEHV DQG
YDOXHV LHQIRUFHG DWKRP H RXUNGV QDYLI DWW WHU
MXWH ZIW D FODU FRP SDW IUHH R P [[HG
WQDY -Q DGGMRQ WH FRP ELQHG HIRUNVP HDQV
ZH KDYH GRXE®!I WH H HV DQG HDU/ \R VSRWDQ\
SRWIQUDOKXUSEN %H MD WIFN. P DW SIREGP RUD
FRXG HP RARQDOGD. D XQIWMG |LRQWHQVXLHV QR
FKDOIQIH JRHV XQORWEHG

(1HHPRYH FRP P XQIFDARQ WEQGY DWWH KHDUWRI
WL FRIDERIDARQ 0 RUHRYHU WDWGRHV QRWDA D\ V
P HDQ IRWPP DOMMGRZ QV 6RP HWP HV WH FDVXDO
KI® FKDV PDNH WH GULIHHOFH . HSIU
FRQYHU/DARQV RSHQ DQG SRWYH WK® QAMQQ) R
HDFK RWHU DQG HYHQ WH RAFDVIRQDOT XLEN W[ WRU

+HDG S3DUHQW &R R U @RWPIDYERMBIBUGIHV $QG WKRXG \ RX QRWHH D

FKDQIH D KIFFXS 1Q \ RXU FKIGV GHP HDQRU RU
DFDGHP LFV GR QRWKHMVIWA VR VKDUH 6RP HWP HV W
IV WRH WO\ REVHUYDARQV \KDWSLHAH VRIHWHU D
OUHUSX] ] ®f

21 FRXUH EHQ IQYROHG JRHV EHRQG
FROYHUDMRQV WLV DERXWGLYIQ) LOR WH GDIO
VFKRRO DGYHQWH Z I HQMXVDVW 0 D\EH IWLY
VHMQJ D IRXWOH IRUKRP HZ RIN H SRUQJ D QHZ
ERRN RIHWHU RU FKHHUQI WH @RXGHW GXUQJ
VFKRRO HYHQW W1V DOR DERXW VHMQJ JRDY
VRIHWHU XQGHUMBQGIQ) \ RXU FKIGSV DVSILDARQV
DQG FHBELDWQJ HYHU Z1Q EH IMEL) RUWP D@ ( YHY
KUK ILYH HYH) SDWRQ WH EDAN FDQ IXHOWHU

P RWDMRQ

$W WH KHDUV RI 3DIH  6RXWUGIH @V WKLV
SDURHUKIS HWRV : KHQ SDUIHQW DQG WDFKHW/
WXO W QF XS IMFUHDWAV DQ HOYILRQP HOWZ KHUH RXU
NGV GR QRAMWBDLY WH WUYH 7KHHRWH KHH
IV VR KDUDHWMQJ WLV Vi QHU\ DQG P DNQJ WKLV
VFKRRO HDUD P HP RUDE® DGYHQMUH | RURXUNIGV

AAXH

3DUHOW) IDAW. 2 FREHU
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: KHQP \ KXVEDQG DQG —GHAGHG VR SXVRXUNGVIQ
WH 3$5() VAKRRY IWZDV PRWM D GHAMRQ RI
FRQYHQIHORH EHFDXVH Z H @YHG QHDU WH VAKRRYY
' H KHDWG JRRG WHYIHZV ILRP  RXU UHDWYHV DQG
IUHQGVY 2QH FRXMQ VDIG WDW KV ER\V DWH
P DEDEDIW

3DUHQW WDRKHU VDOV DLH QRW QHZ  EXW WH

P HQRUKIS SLRIWDP Z DV VRP HKIQJ WDWZ H ONHG

DERXVWH 3$5() VM VWP -Q RXUILUMFKDAZ I WH

P HQWRURI RXU GDXJKWU ZH JRWMR VHH KRZ \KH

Z DV @\H L1Q VFKRROYHW/XV DAVKRP H : H MWGIGQW
VD! DERXWDFDGHP LEV Z MK WH P HQURU EXWP RUH

IP SRUBQWD DERXWKRZ RXUGDXJKWUFDQ [P SLRYH

IQ YIUXH 6R P XFK VR WDWZ KHQ VKH JUDGXDWG

ILRP * LDGH 6FKRROWH P HQVRUZ DV \R KDSS\ Z WK

KHUSURIUHW 1Q RYHUFRP 1QJ KHUVK\ QHW

BWGIHV VKRZ WWKDWSDUHQW Z KR DUH DRAYH 1Q WHU
FKIGUHQV VAKRRY 11QG WDWWHLU FKIGHHQ GR Z HD
1Q VFKRRCDQG QRAMMVADADGHP IFD® : H GHAGHG \R
EH 3DUIHQWERRUGIODRYY 3&V 1O WH VFKRRY DQG
KDYH QHYHU UHIUHWMG W — UHP HP EHU SXWAQJ
VRIHWHU WH ) IDAW +RO® &RP P XQIRQ VRXYHQU
ER[HV Rl WH ER\V ZIW RWHU 3& P RPV DQG
NQRZ IQJ WDWZ H Z HH FRQMEXWQJ VR RXU VRQV.
VSILVXDOGHYHBRSP HQW

$QG ZH GHYHBRS ®Q] OWQJ [UHQGWKISV ZIWK
RWHU SDIHOW 8S VR QRZ JWRXSV Rl PRPV
FROAOXH VR JHWVRIHWHU HYHQ LI WHU FKIGHUHQ
KDYH JUDGXDWAG [LRP + LJK 6FKRRO 2 QH | DIKHUKDG
VDG WLV IV KRZ IMWKRX@ EH WDWZ H DUH 1UHQGY

Z I WH SDUHQW RI RXUVRQV TUHQGV

-Q D P HQRUQJ FKDWIMLY DA D\ V DGYDQRIHRXV \R
QMQ P RUH VR WH P HQIRUWDQ \R \BO! 7KLV Z D\

ZH ®DW P RUH DERXWRXU VRQV GHYHBRSP HOWIQ
VFKRRO KRZ KLV WDFKHW VHH KIP DQG KRZ KH
EHKDYHV 1Q VAKRRO 7KIQN DERXWWKH P HQWRU DV D
SDURHU LQ RXU VRQV GHYH®RSP HQW: H ERW Z DQW
Z KDWY EHWMRURXUVRQV. $QG WY KHDUMQIQJ \R
NQRZ WDWAH P HQUWRUSLD: VIRURXUVRQV DV Z HD

( YHQ DIWMU RXU FKIEBUHQ JUDGXDWM ILRP WKH 3$5()
VFKRR® WH P HQRW/ UHP DIQ D SDUQHU 1Q WHU
GHYHBRSP HQW-W JRRG VR NHHS 1Q VRXFK Z IW WHP
DQG P DQ\ WP HV WKH P HQRU FRQAQXHV VR SLD\
DQG JHWQ VRXFK Z I RXUVRQV VR FROWQXH KHSLQU
WHP  1Q WHU GHYH®SP HOWDV 9UMMI $JIWM
EHFRP LQJ DP DQ

VKLV IVKRZ WMWKRX 5
EH VKDWZ HDWH

| UHQGV Z VK VKH
SDUHOW R RXUVRQV
|UHQGV

AWXH

3DUHOW) IDAW. 2 FREHU
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%\ OUV ODULWD *RPH] *UDGH

2 Q WH IIDMWRI 2 AREHU * WDGH VSROVRUHG \WH
S5HFR@PARQ IRU 0 HQ DQG 6XQGD\ 0 DW IRU
) DP 1@HV DWMKH 6RXWUGIH &KDSHO 61OFH 2 RREHU
IVWH P RQM Rl WH5RVWDU WH DOR VFKHGX®IG D
YDWK 5RVDU GIGE\ P RP VDQG VRQV DWIKH 6 KUOH

+RZHYHU \R WBUWD QHZ WDGIMRQ 1Q WHU 6+ 6
\HDW/ WH GHAGHG \R GR D %BRFN %DWK 5RVDU
7KH SRSX@U SIRXV SWDAWEH RI WH EGAN LRVDU
Z KHH DQ [P DIH Rl WH %BMHG 9LLILQ IV KRWMG E\
QHUKERW ZKR P RYH ILRP  E®FN VR ERFN \R SUD\
WH (RWDU VRIHWHU ZDV VRP HWIQJ WDW \WH
3DUHQWERRUGIODVRWY/ Rl 9DVIK IHOWKH FRX@
GR ZIWIQ WH EDWK 1Q RWHU IRU 6RXWUGIH
IDP LIHV VR EH DEGI VR SUD\ WH LRVDY WLRXIKRXW
WH \ HDU -Q WLV YHMRQ D KRWMDP 1® Z I@EUQJ
KRP H DQ [P DJH Rl 2XU/DG Rl ) DWP D DQG SUD\
WH WLRVDU IRUD P RO EHIRUIH SDMQJ RQ WH
P DIH VR WH QHWIDP L® 7KXV IDPL® SWD\HU
EHFRP HV EDWK SUD\HU DV WH SIOUP P DIH R
RXU/ DG\ XQWMV WHP 7KH EDWK SOQV R GR WKLV

HYHU P RQW XQWOJ LDGXDURQ 1Q

TKHQHZ [IPDIHRI 2 XU/DG\ Rl )DWP D ZKIFK ZDV
GRODWG E\ ROH RI WH IDP lGHV Z DV EGMHG E\
) DWHU) LDQAY 2 QJ Z KR KDG FRP HIWRP \WH UHFHQW

- RUB <RXW ' D KHG 1Q 3RUMJIDO DQG KDG
FHOELWDWG P DW 1Q WH ) DWP D &KDSHOLQ / IVERQ
OGS XIXVW $1 WU EBMQI WH [P DIH ) U ) DQRY
DOR EGMHG WH DP LIHV Z KR SDUAFSDWG 1Q WH
YDWK 5RVDU EHIRWH KH SLIRAHHGHG VR WH FKDSHO
| RUWH 5 HFREGPARQ Z W WH GDGV

7KH GD\ HQGHG Z IW 6XQGD\ 0 DW Z KIFK Z DV DOR
DMAQGHG E\ WH IDPICHV R WH : <
GHRUDWMV -WZDV D ZRQGHUXOZD\ VR WBUNWH
P ROM Rl WH 5RDY  DQG EHIIQ D QHZ WDGIMRQ
KRQRUQJ WH %6BMHG 0 RWHU

ORP

3DUHOW) IDAWY. 2 FREHU

AAXH
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3DUHQWYV DQG $GPLQ 6WDII )RUPDWLRQ +HDG

Q SDURHUKIS ZIWK (GX&KIE® ) RXQGDARQ -OF
3-1 2 < ( GX&KIE Z DV 1LOD® MXQFKHG VR WH * LDGH

$IWILDRRQ 6FKRRO SDUIHQW GXUQJ WHU W
3DIHQW )RIKP  KHG @WBHSW  DIWMU P RQWV RI
SOQQIQI DQG WDIQIQJ Rl WH YRXQMHU GIVFXVWIRQ
IXIGHV ILRP WH KL KHU BIYHO3 DUHQWERRUGLODVRY/
7KH WWHWIRQ WBUMG Z W DQ -QWRGXPARQ DERXW
( GX&KIMB DQG WH &DVH 6WG\ 0 HWRG JLYHQ E\ WH
(GX&KIG 3UMGHQW 0/ 1RHPL O DIDVIDQ
IRGRZHG E\ D B DQG Z RIWVKRSV | DAQIMWG E\
YROQMHU ' VFXWIRQ * XIGHV 7KH LOWRGXPRU
VHWMRQ FHOMUHG RQ WH JHQHWDO GHILQMRQ DQG
5RP DQ &DWRIF &KXUFK GHIIQMRQ Rl WH SHURQ
DQG IDPI® 7KH VWVHWRQ ZDV P RGHDWMG E\
3HSH DQG $QIIH %DEGHDP D 0 U %D@HWDP D Z DV D
FRUSRUIDM H HRXWYH DQ HGXFDVRU DQG D FDUHHU
JXIGDQFH H SHUWV +H ZDV DWMWMG E\ <HH DQG
(GOQ 5RQR &RXS®I &KDWU DQG 5HQH / HGHWP D
91FH &KDIWIRUWH 3IQR\ ( GX&KLES &RXUMH

7KH *WDGH  $IWLDRRQ 6FKRRO SDUHQW Z L@
XQGHUR FDVH WXG\ GMAXWIRQV RQ ) UHHGRP

7UKVWDQG 5HVSRQUVELMN 0 DUIDIH DQG 6H XDDW
BRADO 0 HGD DQG 7HKQR®I\ \BOV DQG
Z RINVKRSV HYHU P RQW XQWOWHLU JUDGXDMRQ 1Q
0 DUK

3DUHOW) IDAW._ 2 FREHU AWXH
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* RRG DIWLDRRQ HYHU RQH

WV D SUYIGUH DQG KRQRUIRUP H VR EH KHH DQG
VSHDN VR \RX RQ WLV YHY VSHADORADMRQ \WH
BRXWUGIH 7HDFKHWY/ GD\ 7KDQN \RX YHU P XFK
JHGH DQG WH ODQFRP  IRU JIMIQJ PH WKH
RSSRUMXQIW VR GR WKLY

7KV IV D KRPHRPIQJ Rl VRUW DV — ZDV D
BRXWUGIH SDUIHQMWRP JWDGH VR W\ HDURI P \
VRQ &DUR Z KR JUDGXDWG 1Q —\HH D JRRG
QXP EHURI 1DP IGDU IDFHV Z KIFK JLYHV P H D YHU
ZDWPP |HHOQ - DOR WH D JRRG QXP EHURI QHZ
IDFHV Z KR —@RN IR DUG VR P HHWQJ DQG Z RINQU
Z W 1Q WHVH QH WHZ \ HDW/

7KL IV SIDAVFD@ P\ [ IDMDRAWW DV FKDILP DQ Rl
6RXWUGIH DQG P\ IDAMWMP H \R VB! VR DORI \ RX
VR GWP H VNH WLV RSSRUMXQW VR GHQYHU D IHZ
SHU/RQDCP HWDIHV

6RXVKUGIH P HDQV VKH ZRUG VR P H DQG P\
IDP LO

/DW-X® — ZDV DE®I VR P HHWWH 6RXWUGIH
RIIFHY DV — DMIQGHG WH LQDOVHWIRQ Rl WHU
SOQQIQI P HHWQJ 1Q 0 DN : HWV: 1QJ ' XUQJ
WH JHWRIHWHU / XGHQ DINHG P H  ZK\ DWH \ RX
VENQJ WY SRUMRQ' “WZ DV DQ DQVZ HUZ KIFK FDP H
VWDLIKWURP WH KHDUV  6RXWUGIH SO\ HG D EL]
R®ILQP \ VRQV@H DQGP\ IDP IO VAH

3DJH

© HDUH Z KDWZ H DUH EHFDXVH Rl 6RXWUGIH DQG DV
WLV RSSRUMQW Z DV RSHQHG VR P H — GIGQWKDYH
VR WIOQN P XFK  %HFDXVH 6RXWUGIH WJJHG DAP \
KHDUNDQG P \ VRXO

6R P\ [IlUMWP HWDJH LV 7+$1. <28 7KDON \RX
YHU P XFK VR DORI \ RX IRU\ RXU GHGIFDMRQ KDUG
ZRWN DQG VSIUMRI JIMQJ DV \ RXYH IP SDRWMG WH
QvHV Rl WXGHQW DQG WHLWU I DP 1aHV WH VDP H Z D\

DV XV WRXIK DOWHWH \ HDW/ $ SHURQDO7+$1 .

<28 Rl FRXUH R &DURV WDFKHW \ RX GG D JUHDW
NRE WDON\ RX

: H KDYH D YIMRQ IRU 3$5() DQG 6RXVKUGIH
DFDGHP LF IRWP DIRQ DQG SHUVRQDO |RLP DVIRQ
DUH FRUH SLADWV VIR DFKLHYLQJ LW

/ DWUX® 3$5() KDG IW VWDWAJLE SOQQIQ) VHWIRQ
D LHYIMWRI W VADMI\ DIWUD® RW \ HDU/ DQG D
FRP P RQ YIMRQ Z DV VHWRXWRUD@B$5( ) VAKRRY

© H HGXFDW P HQ DQG ZRP HQ RI FKDDAMU Z KR
VWIYH VR @H DFFRUWGIQI VR WH &KUMADQ LGHDO GR
WHU ZRWN H WDRWGEIQDU® ZHD DQG SRMYHO
P SDPWKHLUIDP LOHV WH QDMRQ DQG WH Z RUT

7ZR RXWRI WH  FRUH VAWDWUILHV VR P DNH WKLY
KDSSHQ DWH DFDGHP IE IRWP DMRQ DQG SHWRQDO
IRWLP DARQ DQG FHQWDOWR P DNQJ WHVH VE R FRUH
VADWAT LHV D UHDOW LV \ RX WIKH WIDFKHWYY Y 1Q WH
FOMWRRP V' RIIIFHV FKDWUWRRP V' \WHVWH KD@ D\ V
Z KHUH WHVH VADWAT LHV FRP H\R @ H

9IMRQ LV DFKIHYHG WIRXJK VADWMILHY \MDWIIHV
DIH DFKIHYHG WWRXJK DPMRQV DQG DPARQV DWH
PDGH WR KDSSHQ E\ \RX WWRXJK \RXU \BGIQW
GHGIFDMRQ DQG SDWMRQ WLV \RX ZKR Z LOWXD
WLV YIMRQ LR UHDDV

7KHHDWIHRQ®  JWRXSV
VKRVWH Z KR WDFK DQG
VIKRVH Z KR KH® DK <RX

DUH RXUI LRQWDQHWY \ RX

DUH RXUKHIRHV DQGZH
KDYHVR P DNHVXWHZ H

VWHQI VKHQ DQG QXUXUH
RXUKHRHV

&RQWLQXH RQ 3DJH
3DLHOW) DAV 2 AREHU  AWXH




&RQWLQXDWLRQ RI 7THDFKHUV
3XUXIW Rl RXU YIMRQ HOWLY XQW DQG

VRQGDUW EHVY HHQ WADFKHW RIILFHW SDUHQW
YR7

5 HWADWXUHG \ RX DUH QRWRIV\DEROH LQ P DNLQJ WLV
KDSSHQ 7KH SRUWYH [P SDFW DQG M QHUIHV RI

JUHDW ZRINQJ  UHDMROQWKISY EHVZ HHQ \RX  WH
WDFKHY/  RITIFHY SDUIHOW WH %R7 ZI@EH WH

IXHAQ P DNQJ WLV KDSSHQ

XW OW ZHINHQG ZH KDG D SWHGVFXWRQ
SWHSDUQI IRU RXU RZQ 6RXWUGIH 6WDWUILE
SOQQQ) VHWRQ EHVEHHQ )HWGH 3DXO DQG D
P D@JLRXS Rl 9R7 V

-Q WDWGMVAXWIRQ Z H WUHVKHG RXWDQG P DSSHG
RXW WH RSHIDAQ) HOMRQWKISV EHEHHQ NH
WIONHKRGHY  1Q  6RXWUGIH WH 0 DQFRP
UHSUAVHOWQ) WH WDRKHWY  %R7 DQG 3$5()

© KR LV I{VSRQME®! IRU Z KDWZ KR LV DFFRXQWE®!
IRU ZKDW WH FRRUWGIODAQ] SRIQV  WH
FRP P XQIFDARQ SRIQW WH VXSSRUNP HRKDQMP V
VR KHS HDFK RWHU

7KLY ZDV IP SIHWYH DV ZH FRX@G VWHH ILRP  DQ
RYHUD@YIHZ WH SRZ HURI WHVH FBIDUDQG SRUWYH

Z RINQJ LHDMRQWKISV

0 RYIQJ IRZDWG ZH Z1OH WQG WHWH RSHUIDWQJ
SUQAS®V DRRW WH VKRRO/ WNHKRGHV/
WDFKHY/ RITIFHY P DOQFRP SDUHQW WH %R7

$@RUP DNQJ XVZ RINVRIHWHUFGDUD VXSSRUAQJ
HDFK RWHU VR DFKLHYH RXUP DMMRQ DQG YIMRQ

7HDFKHW VKH KHLRHV RI 6RXVKUGIH

—KDYH TXIW D VP SOMF Z D\ Rl FOWI\ LQJ DORI XV
ZKR Z RINIRUBRXWUGIH 7KHHDIHRQ®  JURXSV

WRVH Z KR WDFK DQG WRVH Z KR KHS WDFK <RX
DUH RXU [LRQWIDHWY \ RX DUH RXU KHIRHV DQG Z H
KDYH VR P DNH VXUH Z H VAWHQIWHQ DQG QXUMUH RXU
KHIRHV

‘D\ OHVVDJH

— SRIQMG RXWHDUIHU WDWIQ WH 3$5() VADWILE
SOQ DFDGHP IE IRWPP DARQ IV RQH Rl WH  FRWH
VWDWIIHV 1Q P DNQJ RXU YIMRQ KDSSHQ -Q WLV
SDUAEX@U FRUIH VWDWI\ Rl DFDGHP IE |RUP DMRQ

WHHDH  NH UHVX®V DUHDV DQG RQH Rl WRWH LV
IDFXQOV GHYHBRSP HQWV  WH JHQHWDO3$5() SOQ
KHUH LV IRUWH GHYH®SP HQWRI D 3LRIHVMIRQDODQG

3HWRQDOFDUHHU SDW SLRIWDP  : H VSHDN KHUH R

GHIEHIDW DQG VBIERUIMMG WDRKHU GHYHBRSP HQW
SOV VR HQDE®!I P RYHP HQW WIRXJK FDUHHU
OGGHWY/

7KLV IV DW3$5() GYHO : H ZI@KDYH D P RWH
JUDQX@U DSSWRDAK. KHWH |RU 6RXWUGIH DV ZH GR
RXURZ Q 6WDWAJIF 3@QQIQJ VHWIRQ LQ D FRXS®! RI

P RQWMYV
6RXVKUGIH LVJIRLQJ IRUD P RROWKRW

-Q WDWBWDWMI IF 3@QQIQJ VHWRQ Z H Z LG®&RN DV
ZKHH ZH Z DOWR VBNH 6RXWUGIH IQ  \ HDW/ 1Q

RORXU W \HDUFHBEUMRQ $ P IBMRQH
\ HDU KDYLQJ P LOGMRQH REMPAYHY

© H Z LOGH QWO JR |RUHWIEQKIQ) RXUHIHV DV
WH SUHP IHU %R\ V VAKRRO WH JRG WEQGDLG 1Q
3$5() %XWZ HZ LOQHHG VR GR P RUH WDQ WDW: H
Z I@QHHG R EH D GDGIQJ VFKRROIQ D Z IGHU DUHQD

Z KIFK 1V DRIRW RXUFRXQWI  —VSHFALLLFD@® XVHG WH
ZRWG QHHG EHFDXWH ZH KDYH R EH FRIQ] DQW
WDWWH ZRUG IV DGYDQAQJ IDWMU DQG | DWMU

JHMQJ  IOMUIFRQQHAMG DQG GLIIMJHG P RWH DQG
P RUH GHP DQGIQI P XFK KLIKHUHGXFDWRQDODELDNV
DQG WAHQIW Rl SHORQ 7KLV IV WH Z RUB WH
ER\V Rl 6RXWUGIH Z L@EH WMSSLQJ QR DV WH

JUDGXDWM ILRP WLV VAKRRO

$QG Z H QHHG VR EH RQH WMS DKHDG VR EH UHBIYDQW
IQ WH ZD\ ZH SWHSDIH WHP DFDGHP LFD® DQG 1Q

SHURQDARWP DARQ

7KHVH VWDWAIIHV DQG S@QV Z LOEH DP EIMRXV EXW
GRDE®! <RX WH WDFKHWY/ Z l@S®\ D P DNRULRGI 1Q
P DNQJ WHVH KDSSHQ

<RX Z IOKHS WKDSH WH P HQ RI 6RXWUGIH Z KR
Z 1@ SRUWYHO [P SDFRWWHWU 1DP laHV WH QDWRQ
DQG WH Z RUG

TKDQN\ RX YHU P XFK DQG GMWY/ GR WLV VRIHWHU

3DUHOW) IDAW. 2 FREHU

AAXH
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3DUHOW) IDAW. 2 FREHU AWXH
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3DUHOW) IDAWY. 2 FREHU AWXH
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3DUHOW) IV, 2 PREHU AAXH



